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Over 40 years ago, DELCO was established by William Juliano and is now lead by his son,
Thomas Juliano. Our intention and mission statement was to Develop, Manage, and Enrich. We
have thrived and succeeded at just that.

Delco Hospitality , our newly formed hospitality management division, is based on the premise:

We Profit Only When You Profit. We own and operate our own hotels, and noticed other
management companies were basically working their
They come on board and manage your business but work for themselves. That is not our goal;

our goal is to work for you.

I n doing that, we are seeking the ownerds best int
for you to achieve your goals.  That gives us the ability to share our vision and expertise, the

same things that have allowed us to operate top tier hotels in each segment and across various

brands.

You will gain our philosophies such as core values and brand promises, in which we emphasize
People First, Exceed Expectations, and Passion.

We are only going to cover the cost of our expenses in order to manage your property. Once we
are in a management position, we will continue to grow your customer loyalty and satisfaction, as
well as your overall profit. It all goes back to our philosophy that we only profit if you do, we
work for you!
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Delco Hospitality, LLC  provides turnkey hotel management for properties with leading brand

affiliations through Hilton, Starwood, and Wyndham. Our highly experienced team is accustomed to serving
as a fiduciary to publicly traded companies, joint ventures, institutional real estate owners, and private
investors.

Delco Hospitality Management currently owns and operates over 1 million square feet of hotel and

retail space and maintains its reputation as an owner-operator by exceeding customer expectations, and
carefully managing operating costs. Heavily invested in people, technology, and internal controls; we can
increase revenues, reduce costs, and improve efficiency.

Hotel Management Expertise:
8§ Over 30 years of hotel owner & operator experience.
§ Strong track record with multiple represented brands.
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Hotel Management Awards:

2010 Pride of Super 8 Award for Customer Service by Wyndham Hotels (Super 8 Mount Laurel)

2010 Best New Build of the Year by Wyndham Hotels (Super 8 Mount Laurel and Pennsville)

Best of the Best Places to Stay and Play by South Jersey Magazine (aloft Mount Laurel)

2010 Best of Weddings Award from theknot.com (aloft Mount Laurel)

12 Consecutive Outstanding Rankings in Quality Assurance by Hilton Hotels (Hampton Inn Pennsville)
2004 and 2008 Hilton Hotels Spirit of Pride Award (Hampton Inn Pennsville)

2009 Burlington County Chamber of Commerce Economic Developer of the Year (Delco Development)
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Personalized Relationship. Delco Hospitality Management has proven its ability to enhance property
performance through the combination of financial, sales & marketing, and operations management skills.
Our top executives are highly accessible to property owners. Delco Hospitality Senior Management will
work directly with General Management and hotel staff at each property to ensure communication is timely
and expectations are clear. We are owners ourselves, we understand the value of approaching each
relationship with an individual perspective. Your needs are our needs, your profit is our vision.




O UR VALUETPD SERVICES

Human Resources & Training:  We work diligently to attract and retain the most talented

professionals through proactive recruitment in a culture which fosters involvement and teamwork.

Providing on site training and employee recognition programs, in areas that directly impact overall goals,
helps us to achieve our monthly objectives. We champion a set of core values that fuel the culture at
Delco. We search for General Managers and associates who live by and will carry on these principles.

Sales & Marketing:  Our determined and experienced Sales Management Team provides oneon-one
coaching and support on-property. Our team enhances sales efforts by providing detailed market research
and strategic marketing plans that implement industry specific print, multimedia products, advertising
support, website design, and printed collateral.

Social Media: Combined with the Strategic Marketing Plan, the implementation of Social Media is
necessary to enhance the communication of word of mouth and Search Engine Optimization.

Our Social Media Team can monitor and enhance Social Media initiatives for all properties utilizing sites
such as; YouTube, Flickr, Facebook, Twitter, TripAdvisor, and others.

Executive Housekeeping & Hotel Operations. Food & Beverage, Catering & Convention Services.




